
     
 

Self Directed Support – Can You Make A Difference? 
Service Manager 

 
CASA & Newcastle Home Care Associates are developing a dynamic, brand new 
initiative designed to provide self directed quality support to people with complex 
needs, in particular learning disabilities, in Newcastle & Gateshead.  We are an 
employee owned company which means that our workers part own and control 
the company. This gives the workforce a unique say in the running of the 
organisation and ultimately helps retain staff. 
 
We are looking for a talented person to manage the self-directed support service 
- someone with drive, determination and the ability to build and work with a new 
team and ultimately ‘make a difference’ to people’s lives. We need someone with 
experience of quality service delivery and development in the personalised 
support field in relation to adults with learning disabilities.  
 
Responsibilities will include: 
 

• Recruitment and management of team of support staff including the 
development of staff training. 

• Liaison and development of close working relationships with statutory 
agencies. 

• Production of Management Information for the company and its board. 

• Take overall responsibility for the design and implementation of Individual 
Service/Person Centred Packages 

 
Salary for this post is circa £32,000 p.a. and other benefits including becoming a 
‘co-owner’ of the company, and participation in the employee share scheme. 
 
For more information (including a video of our ‘sister service’ in Sunderland) and 
an application form please visit www.casaltd.com.  or contact Christine Phillips 
on 0191 226 3609. 
 
Interviews will held in Newcastle on 20 August 2010.   

Closing date:  12 August 2010 
 


